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ZCO 5.0.16 
 

The upgrade process from ZCO 5.0.12 to ZCO 5.0.16 requires the following: 

 Remove the existing ZCO 5.0.12 

 Install ZCO 5.0.16. 

 

If you do not remove ZCO 5.0.12 prior to installing ZCO 5.0.16, you will not be able to create 

new profiles in the future.  (The workaround to this issue would be to remove ZCO 5.0.16 and 

reinstall ZCO 5.0.16.) 

 

Note: The removal of ZCO 5.0.12 and the installation of ZCO 5.0.16 must be run from a user’s 

Admin account. 

Removing ZCO 5.0.12 
Removing ZCO can be performed by one of the following two methods: 

1. Using the Add/Remove Programs options from within Windows. 

2. Running the ZCO 5.0.12 installer to remove ZCO 5.0.12.  The instructions below 

document this method.  (Note: ZCO 5.0.16 installer does not have the option to remove a 

previous version with an initial install.) 

 

  

Removing ZCO 

5.0.12 

 

Run the ZCO 

5.0.12 installer.   

 

The installer will 

detect an 

installed version 

of ZCO. 

 

Check the 

Remove ZCO 

option. 

 

Verify the Delete 

Zimbra Profiles 

option is 

unchecked. 

 

Click on Finish. 
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Installing ZCO 5.0.16 
 

 

Installing ZCO 

5.0.16 

 

Run the 5.0.16 

installer.  

 

This must be run 

from the user’s 

Admin account. 
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End-User 

License 

Agreement 

 

Confirm 

acceptance of 

Agreement. 

 

Click Next to 

continue. 

 
 

Installation 

Confirmation 

 

Click Next to 

confirm 

installation. 
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Installation 

Completed 

 

A profile that 

was used with 

ZCO 5.0.12 can 

be used with 

version ZCO 

5.0.16. 

 

In addition, any 

new profiles can 

be created if 

needed. 

 
 

 

 

 


